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UX Designer designing high-stakes, data-dense enterprise SaaS (cybersecurity, fintech, e-commerce) from 0-to-1 through production, with hands-on depth in design

systems, RBAC, and multi-tenant architecture.

EXPERIENCE

UX Designer — Druva (Cybersecurity & Data Protection) Jul 2024 - Present

¢ Handle UX for Druva's MSP experience, running design workshops, presenting design decisions to senior leadership and engineering, and shaping the
interaction patterns other designers and engineers build on.

¢ Designed the complete operational dashboard for MSP partners, consolidating backup failures, storage usage, license status, and security risks into a single
view. Cut a workflow that spanned 15-20 screens across separate pages and tenants down to 3, speeding up how fast partners spot and triage at-risk
accounts. Validated through partner research and iterative A/B testing.

¢ Designed Druva's first node-based interface: an identity activity graph that maps a compromised identity and every action it took as nodes and
edges, so the information is easy to take in at a glance instead of row by row through a long table.

¢ Designed a Security Readiness Score widget with a custom graph visualization built from scratch, and a guided flow that lets admins configure commonly
missed security features, such as MFA, SSO, and geofencing, directly from that widget instead of hunting across multiple pages, since leaving them
unconfigured left accounts exposed with no safety net.

¢ Designed a scalable provisioning and access model, covering MSC-provisioned and Druva-provisioned paths, that lets partners self-serve product
expansion, including future products, without filing a support ticket each time. This removed the ceiling that had been limiting MSC's customer growth.

¢ Designed the Education License model for Druva MSP, helping onboard new educational institutions with a 1:4 faculty-to-student ratio, license
calculation, storage allocation, and billing automated end-to-end.

Freelance UX Designer May 2023 — May 2024

AssetSprout — US-based Fintech SaaS, Product Designer

¢ Took AssetSprout from MVP to a production-ready platform, designing the bill-generation, reporting, and decision-support flows American wealth managers
use daily.

¢ Ran user interviews and competitive analysis to design a performance dashboard surfacing the metrics wealth managers track most often.

IIT Kanpur — HMI Designer, Project Associate

¢ Ran on-site interviews, field visits, and stakeholder workshops to ground an autonomous vehicle's interface design in real operator behavior patterns.

Founding Product Designer — Harmoney (Y Combinator W22), Bond-Trading Web App, Fintech May 2022 - Mar 2023

« Designed the end-to-end order-matching and closure flows for bond traders, using user testing and interviews to remove friction from the trade journey. This
work supported a 6x rise in monthly traded volume.

¢ Architected the design system and UX foundations across mobile and desktop from scratch as the sole founding designer, giving the product a consistent
visual and interaction language as it scaled.

¢ Translated trader workflows and business requirements into wireframes, prototypes, and final Ul alongside product and engineering.

Product Designer — Mason (SaaS for Shopify Sellers, E-commerce) Feb 2021 - Apr 2022

¢ Won a Shopify Commerce Award for Best App User Interface by redesigning the ModeMagic app experience: reworked core flows, Ul, and usability,
contributing to 8x weekly active users (WAU).

¢ Designed the interaction patterns and interfaces for automation features, making complex e-commerce setup simple enough for sellers to self-serve.

¢ Ran competitive analysis and usability research to redesign onboarding and in-app guidance, helping new sellers ramp up faster.

PERSONAL PROJECT

Independent Product Builder — Theraxis (Clinic Management Platform for Child Therapy, Healthtech) Self-Initiated

¢ Scoped and wrote the PRD for a multi-location clinic management platform (scheduling, billing, patient management, and role-based admin dashboards) to
build a second design domain in healthtech, without a team defining scope upfront.

¢ Used Cursor to take it from requirements to a working, testable experience, then tested and iterated on the workflows and access model with real users.

SKILLS

Design: Enterprise UX, 0-to-1 product design, design systems, RBAC & multi-tenant architecture, interaction & visual design, prototyping, information
architecture, MVP-to-production
Research: User interviews, usability testing, A/B testing, competitive analysis, stakeholder workshops

Tools: Figma, Figdam, Notion; Al-assisted prototyping (Cursor, Replit)

EDUCATION
Indian Institute of Technology, Delhi — Master of Design, Product Design Jul 2018 - Aug 2020
Mantra Academy (Certification) — Design and Research Jan 2017 - Oct 2017

Anna University, Chennai — B.E, Mechanical Engineering Jul 2012 - Aug 2016
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